
Handheld POS 
Increase speed of service 

It’s all about profitable business… 

Your servers’ performance can considerably improve with the help of Maitre’D  

wireless POS. This mobile solution allows them to spend more time on the floor  

with their customers and provide faster service, as well as explain and sell  

menu items, promotions, and enhance your guests’ overall experience.  

You will soon see your customers’ satisfaction rise. Some features include: 

 

 • The Wait list management feature will show your customers that you want  

   to take care of them 

 • Access to specials and ingredients: servers can provide instant answers  

   to customer inquiries 

 • Instant communication on 86’d items saves serves time from running  

   back and forth 

 • More accurate recording of orders and seat numbers 

 • Process credit card settlements at table side 

 

Increase efficiency.  
Maitre’D offers order-taking at table side, manager 
functions and inventory functions to improve 
your operations. 
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Mobile service with a smile 

Remote ordering will save your staff from going back and forth to the POS and 

waiting in line to access a fixed terminal, allowing them to spend more time with their clients. 

Servers can wait on more customers faster, turnover more tables and increase sales… 

 
You can offer your customers the option to pay at the table using a handheld POS device that has 

a Magnetic Stripe Reader; either hand the terminal to the customer, or simply swipe the card there 

at the table for faster service and increased security for the cardholder. 

Offering all of the same functions and capabilities as a regular POS, the Maitre’D wireless POS 

solution is just as easy to use and will allow your staff to spend more time on the floor servicing 

their clients and selling menu items. The user interface and functionalities are the same as a regular 

POS, so no additional training is necessary, saving you more time and money. Moreover, Maitre’D 

wireless is not only a POS application, it can also help you save time counting stock more accurately 

with inventory functionalities.   


